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Dear MR TITTERINGTON

Your doctor has referred you via the NHS e-Referral service for an appointment in the GENERAL
SURGERY Department.

We are sorry that there are no appointménts currently available. You should be aware that due to a high
volume of referrals in our GENERAL SURGERY Department, our current waiting list is 30 weeks. We will
___contact you in d;ue‘course to arrange a mutually convenient date and time for your appointment.

The Queen Elizabeth Hospital NHS Foundation Trust mémébboi'ntment at The Queen Elizabeth

Hospital King's Lynn, The North Cambridgeshire Hospital Wisbech or at other locations where services are
available.

Please be assured that we see patients in order of clinical priority and then chronological order. You will
need to be available to attend multiple appointments, including those for diagnostic tests.

It is appreciated that there may be occasions when you will need to reschedule your appointment. We allow
two patient cancellations; in the event of a third cancellation you may be referred back to the care of your GP.

Please notify us immediately of any change of name, address, GP or telephone numbers. Having an up to
date mobile number on your record will assist us in contacting you when required. If you have any holidays
booked in the near future, please let us know. We can be contacted on 01553 613400.

Yours sincerely

Trudy Taylor
Head of Patient Services



